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ABSTRACT 
“The gig economy is empowerment. This new business paradigm empowers individuals to better shape their 

destiny and leverage their existing assets to their benefit.” 

John McAfee 

Adaptability is crucial for success in the ever-changing job market of the gig economy. This paper investigates 

how people can utilize various skills to adjust to evolving market needs, optimizing their potential for earning. 

On-going education is essential for remaining competitive; methods for self-directed learning enable gig workers 

to take advantage of progression opportunities. Networking encourages working together and gaining access to 

resources, nurturing supportive communities. To succeed in the gig economy, it is essential to utilize online 

platforms, establish strong personal brands, and prioritize financial planning. In summary, individuals can 

succeed in this ever-changing environment by embracing adaptability, continuous learning, forming connections, 

and strategically advancing their careers to unlock new opportunities for success. 
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1. INTRODUCTION 
Recently, the gig economy has become a prominent influence in transforming the international labour market. 

Defined by temporary agreements, independent work, and immediate services, this changing environment 

presents both advantages and obstacles for individuals looking for independence, adaptability, and economic 

freedom. With traditional forms of work changing, more and more people are relying on gig work to bolster their 

earnings, follow their passions, or sustain themselves financially.
1
 This paper seeks to investigate the various 

aspects of the gig economy and explore ways to enhance diversity and skills development for gig workers. 

Fundamentally, the gig economy represents a change in mindset from the usual nine-to-five job structure to a 

more flexible and ever-changing work style. Versatility and adaptability are highlighted as crucial qualities 

necessary for thriving in this setting, as individuals work with a wide array of projects and clients in different 

industries. 

The gig economy is successful because it provides various chances for people of different skills and knowledge. 

In contrast to conventional employment structures that frequently demand specific positions, gig work promotes 

flexibility, enabling people to utilize their diverse skills in various projects and roles. Gig workers have the 

freedom to explore various opportunities in graphic design, content writing, digital marketing, and web 

development that match their skills and interests.
2
 In this fast-changing environment, it is crucial for gig workers 

to continuously seek education and enhance their skills to remain competitive and up-to-date. Advancements in 

technology, changes in industries, and shifts in consumer preferences necessitate ongoing learning and skill 
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development. Through investing in education and gaining new skills, freelancers can increase their possibilities, 

improve their knowledge, and protect their careers from the impact of technological changes. 

Although the gig economy provides exceptional flexibility, advancing in one's career and earning more money 

can be difficult without a well-thought-out strategy. By utilizing online platforms and marketplaces, along with 

establishing a solid personal brand and reputation, gig workers can actively progress in their careers and increase 

their income opportunities. Furthermore, it is crucial to diversify sources of income and adopt financial planning 

as key tactics to guarantee long-term stability and resilience in the gig economy. In conclusion, the gig economy 

offers many chances for people who desire independence, flexibility, and financial freedom. By adopting 

flexibility, seeking continuous learning, nurturing professional connections, and strategically progressing in their 

careers, gig workers can discover new pathways for achievement and satisfaction in this constantly changing 

environment. 

2. RESEARCH OBJECTIVES 
1) Evaluate the efficiency of current training programs and mentorship opportunities in improving the skills of 

gig workers and encouraging career progression. 

2) Examine how gender disparities affect the ability to access jobs and opportunities for growth in the gig 

economy. 

3) Investigate tactics for boosting diversity, inclusivity, and skill enhancement to fully utilize the gig economy’s 

potential and creates opportunities for individuals from various backgrounds to thrive. 

3. SKILL ADVANCEMENT AND MOVING UP THE LADDER IN THE GIG ECONOMY 

3.1  Versatility and a Range of Possibilities 
The gig economy offers gig workers the flexibility to pursue various projects and roles in different industries, 

emphasizing its fundamental characteristics of diverse opportunities and freedom. This adaptability allows people 

to try out different career options, acquire fresh abilities, and adjust to shifting market needs. The gig economy 

allows workers to tailor their careers based on their interests, preferences, and goals, enabling them to access a 

variety of opportunities and contribute to a vibrant and diverse labour market. 

1. Opportunities to work on various projects and in different sectors are available: The gig economy enables 

workers to participate in a variety of projects across different industries, which helps them broaden their 

skills, build their portfolio, and keep abreast of market trends, ultimately increasing their prospects for future 

employment.
3
 

2. Chance to discover various job positions and abilities: Gig workers have the opportunity to venture into 

various positions outside their area of expertise, leading to the development of new skills and personal 

growth. This flexibility drives progress in one's career and broadens their skills. 

3.2 On-going Education and Career Growth 

On-going education and growth are vital aspects of achieving success in the gig economy, as individuals need to 

adjust to quickly evolving market needs and technological progress. Innovation and agility are crucial in the gig 

economy, so gig workers must focus on lifelong learning and enhancing their skills. Thanks to online learning 

platforms, resources, and mentorship opportunities, gig workers have more access than ever to educational 

resources and support networks to advance their professional growth and development. 

                                                           
3
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1. Focus on continuous learning throughout life and improving skills: Ongoing learning is crucial in the gig 

economy to stay competitive, adjust to industry shifts, and improve skills. 

2. Availability of online education platforms and resources: Online platforms such as Coursera, Udemy, and 

LinkedIn Learning provide gig workers with accessible, flexible, and cost-effective education opportunities, 

allowing them to customize their learning experiences to meet their personal needs and professional 

aspirations. 

3. Opportunities to be mentored and share skills: Guidance from seasoned gig workers promotes skill growth and 

progression, whereas collaborative learning and knowledge sharing through workshops and online 

communities assist in skill development and career advancement for individuals. 

3.3  Creating Connections and Forming Professional Relationships 
Creating connections and cultivating relationships is crucial for gig workers, enabling them to discover job 

opportunities, partner with clients and colleagues, and establish a solid reputation in the ever-changing gig 

economy. 

1. Growing and developing your professional connections: Gig workers use online platforms, networking events, 

and industry conferences to grow their professional connections, engaging with clients, colleagues, mentors, 

and experts for advice, collaborations, and chances for growth. 

2. Working together with clients and colleagues from various backgrounds: In the gig economy, freelance 

workers participate in joint projects with various clients and colleagues, encouraging creativity, innovation, 

and the sharing of knowledge, resulting in more significant results and chances for personal development. 

3. Establishing a credible image and collection of projects: Establishing a solid reputation in the gig economy 

depends on displaying a portfolio, obtaining client endorsements, and consistently providing excellent results 

to gain trust, credibility, and potential future projects. 

3.4  Progressing in your Career and Increasing your Income Potential 
1. Opportunity for more lucrative opportunities and assignments: In the gig economy, freelancers can earn more 

by using their skills and reputation to raise fees, attract good clients, and work on several projects at the same 

time to maintain financial security. 

2. Acknowledgment of abilities and knowledge: In the gig economy, gig workers' skills are validated by client 

feedback and ratings, boosting their credibility and market worth. Acknowledgement promotes advancement 

in career, and access to higher-paying roles, and solidifies their reputation as reliable professionals, drawing in 

high-quality customers. 

3. Different ways to start your own business and work for yourself: The gig economy enables gig workers to shift 

into entrepreneurship, promoting self-reliance, innovation, and economic independence. By utilizing their 

abilities and assets, they have the opportunity to pursue specialized business opportunities, receive assistance, 

and accomplish long-term prosperity. 

4. THE GIG ECONOMY: GENDER AND DIVERSITY 
Women continue to encounter obstacles such as entry barriers, wage discrepancies, and bias, despite the flexibility 

provided by the gig economy. Taking proactive steps is crucial in advocating for inclusivity, equal opportunities, 

and fair treatment. 

4.1  Differences in Pay Related to Job Segregation 
1. Gender disparities in participation in gig work: Gender inequalities in the gig economy originate from job 

segregation and cultural norms, which restrict women's ability to pursue a variety of opportunities. Reducing 

barriers to entry and increasing access can help reduce disparities in participation. 
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2. Gender disparities in earnings within the gig economy: In the gig economy, gender wage gaps continue 

because of occupational segregation, negotiation dynamics, and biased algorithms. Acknowledging prejudices, 

promoting equal pay, and establishing just compensation methods are essential remedies. 

3. The influence of job segregation on job prospects and income: Gender discrimination in the gig economy 

maintains income inequalities and restricts women's access to opportunities as a result of occupational 

segregation and prejudices. Mitigating inequalities can be achieved by addressing biases, promoting diversity, 

and encouraging participation in male-dominated industries. 

4.2  Balancing Work and Caregiving Duties 
The gig economy offers flexibility but poses a challenge in balancing work with caregiving responsibilities, 

especially for caregivers. It is essential to have policies that support both work-life balance and caregiving 

assistance. 

1. Gendered Division of Caregiving Responsibilities: Women frequently carry the main caregiving duties, which 

limit their participation in gig work and continue to reinforce inequalities in the workforce. Encouraging equal 

participation in caregiving and questioning stereotypes can help achieve a fairer distribution of tasks. 

2. Challenges encountered by gig workers juggling work and caregiving responsibilities: Juggling gig work and 

caregiving is difficult, providing flexibility while blending work and personal life, leading to higher levels of 

stress. It can be challenging to access benefits such as paid time off and childcare support. 

3. Supportive policies for balancing work and caregiving are beneficial for gig workers. Some of the options 

available are paid family leave, flexible working hours, and childcare choices. Platforms need to provide 

advantages and encourage a culture of support for caregivers. 

4.3 Prejudice and Partiality in Recruitment and Customer Engagements 

Bias and prejudice negatively impact gig workers, especially those from various backgrounds, despite the 

possibility of equal opportunities. It is crucial to address biases in hiring and client interactions to promote 

inclusivity and equity. 

1. Obstacles Encountered by Gig Workers of Varied Backgrounds: Gig workers of various backgrounds face 

obstacles like systemic prejudice and unequal access to resources, impacting their chances and earnings. 

Taking proactive steps is essential to promote diversity, equity, and inclusion. 

2. Occurrences of Discrimination or Prejudice in the Hiring Process: Bias in hiring practices within the gig 

economy continues to affect workers' opportunities and earnings. It is vital to have transparency, 

accountability, and anti-discrimination measures in place to guarantee fairness and equal opportunities. 

3. Methods to Combat Bias and Encourage Equitable Behavior: Collaboration between policymakers, 

platform operators, and stakeholders is essential in addressing discrimination in the gig economy. Possible 

alternatives include recruiting people from various backgrounds, providing training to combat bias, 

implementing systems to address complaints, and actively supporting diversity and inclusivity. 

4. Case Study: Research on racial discrimination in popular gig platforms found that minorities are offered fewer 

job opportunities and are paid less than their white counterparts, even with comparable qualifications. This 

highlights widespread bias in gig employment. Platforms promised to review algorithms, enhance 

transparency, and enforce anti-discrimination policies. This situation highlights the challenges experienced by 

a variety of gig workers and emphasizes the importance of addressing prejudice. Taking proactive steps to 

promote diversity, equity, and inclusion can guarantee equal treatment for everyone, regardless of their 

background. 
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4.4 Promotion of Inclusiveness and Providing Equal Opportunity 

Encouraging inclusiveness and providing equal opportunities is crucial for creating a fair and supportive 

atmosphere in the gig economy. Even though it offers flexibility and independence, the gig economy can maintain 

disparities and obstacles for marginalized communities. 

1. Significance of Diversity and Inclusivity in the Gig Economy: Diversity and inclusion are essential principles 

that fuel innovation, creativity, and resilience in the gig economy. Recognizing and appreciating differences in 

race, ethnicity, gender, age, sexual orientation, disability, and other characteristics is encompassed in 

embracing diversity. Inclusive practices guarantee that every person has fair opportunities and resources, 

regardless of their background or identity. 

2. Measures and actions to enhance fairness and inclusivity for gender and diversity: Enforcing measures and 

programs to support gender and diversity equality is crucial for tackling disparities in the gig economy. This 

involves actions like putting into place varied hiring methods, offering bias training to users of the platform, 

and creating systems for reporting and dealing with discrimination grievances. 

3. The importance of Platforms and Employers in Building Inclusive Workplaces: Platforms and employers are 

essential in promoting inclusive work environments within the gig economy. This involves promoting fair 

recruitment, offering support to marginalized groups, and tackling discrimination, with employers giving 

importance to hiring a diverse workforce and promoting inclusivity. 

5. PROGRAMS FOR TRAINING AND SUPPORT 

5.1 Online Education and Interactive Workshops 

In the fast-changing gig economy, gig workers need access to skill development opportunities to stay competitive 

and flexible in their fields. Online courses and workshops provide gig workers with flexible and convenient 

opportunities to improve their skills, broaden their knowledge and keep up with industry trends and best practices 

1. Opportunities for access to skills development: online courses and workshops offer gig workers various skill 

development opportunities, irrespective of their location or schedule limitations. These websites provide a 

wide range of courses on different subjects, from technical skills to soft skills, giving gig workers the ability to 

tailor their learning based on their own interests and career objectives. 

2. Customized training programs for freelancers and independent contractors: tailored training programs are 

customized to meet the specific needs and interests of gig workers, ensuring that the content is relevant, 

practical and directly applicable to their roles. These programs may concentrate on skills specific to certain 

industries, new technologies or strategies for developing businesses giving gig workers the necessary 

knowledge and resources to excel in their gig projects 

3. Workshops that are interactive focus on industry trends and best practices: Interactive workshops allow gig 

workers to participate in practical learning experiences, work together with colleagues, and acquire useful 

knowledge about industry developments and top methods. These workshops may include discussions on 

digital marketing strategies, project management techniques, and customer service skills, offering gig workers 

usable skills and knowledge for their gigs 

5.2  Opportunities for Mentorship 
In the gig economy, mentorship programs pair workers with seasoned mentors to offer advice, support, and 

guidance for career growth. These programs encourage positive relationships, assist in overcoming challenges, 

and reach professional objectives. 

1. Matching freelance workers with seasoned mentors: mentorship options within the gig economy connect gig 

workers with seasoned mentors who offer advice, support and guidance from their professional backgrounds. 

This mentoring approach allows gig workers to receive guidance from experienced professional backgrounds. 
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2. Tips on advancing in your career and establishing objectives: one of the main responsibilities of mentors in the 

gig economy is to offer advice on career advancement and setting goals. Mentors collaborate with gig workers 

to assist them in recognizing their skills, passions and goals and to create practical strategies for reaching their 

professional aspirations. 

3. Developing strong connections and networks for support is crucial: opportunities for mentorship in the gig 

economy help gig workers create supportive relationships and networks. Mentors do not just provide guidance 

and assistance but also assist gig workers in growing their professional connections and engaging with other 

professionals within the industry. 

5.3 Training on Understanding and Managing Finances 

Financial literacy provides gig workers with knowledge in budgeting, planning, taxes, and retirement, allowing 

for informed financial choices and long-term security. Access to resources promotes independence and security in 

gig work. 

1. Skills in Budgeting and Financial Planning: Financial education in the gig economy prepares workers with 

skills for budgeting and planning, including creating budgets, tracking expenses, and setting goals. This allows 

gig workers to make educated financial choices and improve their overall health. 

2. Gaining knowledge about taxes and planning for retirement: financial literacy training for gig workers covers 

taxation and retirement planning to help them understand tax responsibilities and plan them understand tax 

responsibilities and plan for their financial future. Gig workers are educated on their obligations as 

independent contractors, such as tracking deductible expenses estimating tax payments and meeting tax filing 

requirements. 

3. Accessing resources for financial management is important: Financial literacy equips gig workers with tools 

such as online calculators, budgeting apps, and educational materials, enabling them to actively manage 

finances, monitor their growth, and make well-informed choices for the future. 

6. ENCOURAGING DIVERSITY AND INCLUSIVITY 
Promoting diversity and inclusion creates a supportive atmosphere in the gig economy. Employers and platform 

operators are crucial in advancing these values by implementing specific programs and fostering a respectful 

environment, guaranteeing equal chances for all gig workers. 

6.1 Recruitment Strategies 

Effective recruitment strategies are necessary to enhance diversity and inclusivity in the gig economy. Employers 

and platform operators can broaden their talent pool and provide opportunities for individuals from diverse 

backgrounds to excel in gig work by targeting underrepresented talent, customizing job postings and outreach 

efforts, and collaborating with diversity-focused organizations. 

1. Recognizing Inadequately Represented Sources of Talent: Recognizing marginalized groups in the gig 

economy involves women, people of colour, individuals with disabilities, LGBTQ+ individuals, veterans, and 

underrepresented talent pools. Efforts focused on recruiting specific groups aim to overcome obstacles and 

prejudices.
4
 

2. Customizing job listings and communication strategies for a targeted audience: Customizing job 

advertisements and outreach strategies requires creating messages and channels of communication that connect 

with people from various backgrounds. This might involve incorporating inclusive language and visual content 

in job advertisements, emphasizing the company's dedication to diversity and inclusivity, and promoting 

chances for career advancement and personal growth in the gig economy. 

                                                           
4
 ibid 
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3. Collaborating with Organizations That Prioritize Diversity: Collaborating with organizations focused on 

diversity enables employers and platform operators to access established networks and resources that help 

individuals from diverse backgrounds. This could involve working together with non-profit groups, 

professional organizations, and community associations dedicated to advancing diversity and inclusion in the 

workplace. 

6.2 Practices of Hiring Inclusively 

Inclusive hiring practices focus on removing bias from the recruitment and selection process to provide equal 

opportunities for all candidates. This could involve using blind recruitment methods to remove bias, having 

diverse representation in hiring panels to reduce unconscious bias, and providing fair chances for progress and 

development in gig platforms. Employers and platform operators have the ability to establish equal opportunities 

for gig workers from various backgrounds by advocating for honesty and impartiality in their hiring processes. 

1. Implementing Blind Recruitment Procedures: Blind recruitment methods include eliminating personal 

details like names, genders, and ethnicities from job applications to reduce unconscious biases and encourage 

unbiased evaluation solely based on qualifications and experience. 

2. Providing the same Chances for career Progression and Development: Providing equal chances for career 

progression and development is crucial for fostering diversity and inclusivity in the gig economy. Employers 

and platform operators need to make sure that gig workers, regardless of their background or identity, have the 

chance to access opportunities for career development, skill improvement, and progression. 

6.3  Promoting understanding and cultivating a climate of honour 

Promoting diversity, respect, and belonging is key to establishing an inclusive gig economy. This involves 

demonstrating commitment to diversity, commemorating it through events, and offering tools for promoting 

inclusive actions, creating a nurturing atmosphere. 

1. Conveying the Importance of Diversity and Inclusion: It is essential to convey the significance of diversity 

and inclusion both within the organization and to the public to promote a culture of respect in the gig 

economy. Statements, mission, and values show dedication to promoting diversity. 

2. Embracing Different Cultures with Various Events and Projects: Promoting diversity with events and 

initiatives can strengthen a culture of respect and inclusion in the gig economy. Employers and platform 

operators have the option to arrange events like cultural celebrations, diversity workshops, and networking 

sessions to showcase the special contributions and viewpoints of gig workers from various backgrounds 

3. Offering assistance and materials to promote inclusive methods. Furnishing assistance and resources for 

inclusive practices is crucial in empowering gig workers and employers with the necessary tools and 

knowledge to promote a culture of respect and inclusion. Employers and platform operators have the option to 

provide diversity training programs, unconscious bias workshops, and educational materials on cultural 

competence, allyship, and inclusive leadership. 

Case Study: Airbnb's Diversity and Inclusion Initiatives 

Background: Airbnb has been a pioneer in championing diversity and inclusion in its employees and community, 

as a top online platform for lodging and tourism experiences. The company functions in more than 220 countries 

and regions, linking millions of guests to distinctive accommodations and activities offered by people all around 

the globe. Acknowledging the significance of diversity and inclusion in facilitating innovation, creativity, and a 

sense of belonging, Airbnb has introduced several programs to encourage diversity and inclusion throughout its 

platform and company.
5
 

                                                           
5
 Airbnb, “An update on diversity and belonging progress at Airbnb” (Sep. 15, 2022). https://news.airbnb.com/an-

update-on-diversity-and-belonging-progress-at-airbnb/ 
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Initiatives: 

• Varied Recruitment Methods: Airbnb has put in place inclusive hiring practices in order to guarantee that its 

staff mirrors the diversity of its community. The company actively seeks out talent from marginalized groups 

and aims to boost diversity in its workforce, especially in leadership positions. Airbnb uses blind recruitment 

methods and diverse hiring panels to reduce biases and ensure fair assessment based on skills and 

qualifications. 

• Airbnb has set up employee resource groups (ERGs) to offer assistance, networking chances, and 

representation for employees of various backgrounds. These ERGs concentrate on different affinity groups 

which consist of women, LGBTQ+ individuals, people of colour, veterans, and individuals with disabilities. 

ERGs host events, workshops, and mentorship programs to encourage a feeling of inclusion and advance 

career growth for staff members. 

• Community Outreach: Airbnb works closely with its community to encourage diversity and inclusion among 

hosts and guests. The company promotes hosts to welcome diversity and provide inclusive experiences for 

guests from every background. Airbnb also backs efforts that advance diversity and inclusion in the tourism 

sector, including collaborations with groups that prioritize diversity in travel and tourism
6
. Airbnb provides 

employees with diversity training programs and educational resources to encourage understanding, empathy, 

and inclusion. 

7. CONCLUSION AND SUGGESTIONS 
Airbnb has seen positive results for the company and community as a result of its efforts in diversity and 

inclusion. The company has observed a rise in the presence of underrepresented groups in its staff, including at 

the top management level. Employee engagement and satisfaction have increased, as employees are now feeling 

more included and like they belong in the organization. Furthermore, Airbnb's dedication to diversity and 

inclusion has enhanced its brand image and connected with its worldwide network of hosts and guests. 

The success of the varied gig economy relies on improving skills, providing equal opportunities, achieving gender 

equality, and embracing diversity. Supporting education, guidance, and initiatives promoting diversity cultivates 

inclusivity and unleashes the economy's complete capabilities. Through investing in training programs, 

mentorship opportunities and support networks, stakeholders can help gig workers improve their skills, widen 

their professional connections, and advance in their careers. Moreover, it is crucial to focus on gender inequalities 

and support diversity programs to guarantee fair access to gig jobs and foster a more inclusive and inviting 

atmosphere for all gig workers. 

REFERENCES 

[1]  India’s Booming Gig and Platform Economy: Perspectives and Recommendations on the Future of Work: 

Policy Brief (June 2022) https://www.niti.gov.in/sites/default/files/2022-

06/Policy_Brief_India%27s_Booming_Gig_and_Platform_Economy_27062022.pdf. 

[2]  De Stefano, V.(2015). The rise of the just-in-time workforce: On-demand work, crowd work, and labour 

protection in the gig economy. Comparative Labour Law & Policy Journal,37,471. 

[3]  James,A.(2022).Women in the gig economy: feminising ‘digital labour’. Work in the Global 

Economy,2(1),2-26. 

[4]  Behera,B.,&Gaur,M.(2022).Skill training for the success of the gig economy. Journal of Pharmaceutical 

Negative Results,2835-28540. 

                                                           

 

 

https://www.niti.gov.in/sites/default/files/2022-06/Policy_Brief_India%27s_Booming_Gig_and_Platform_Economy_27062022.pdf
https://www.niti.gov.in/sites/default/files/2022-06/Policy_Brief_India%27s_Booming_Gig_and_Platform_Economy_27062022.pdf


ISSN: 2633-4828  Vol. 5 No.4, December, 2023  

 

International Journal of Applied Engineering & Technology 
 

 

Copyrights @ Roman Science Publications Ins.  Vol. 5 No.4, December, 2023 

 International Journal of Applied Engineering & Technology 

 

 3286 

 

[5]  Huang, K., Yao, J., & Yin, M. (2019). Understanding the skill provision in gig economy from a network 

perspective: A case study of Fiverr. Proceedings of the ACM on Human-Computer Interaction,3(CSCW). 

[6]  Balalrishnan,J.(2022). Building capabilities for the future of work in the gig economy. NHRD Network 

Journal, 15(1),56-70. 

[7]  Kaine,S.,&Josserand,E.,(2019). The organisation and experience of work in the gig economy. Journal of 

Industrial Relations,62(4),479-501. 

[8]  Lobel,O.(2017). The gig economy & the future of employment and labour law. USFL Review,51,51. 

[9]  Abraham,K.G.,Haltiwanger,J.,Sandusky,K.,& Speltzer,J.(2019). The rise of the gig economy: fact or 

fiction? AEA Papers and Proceedings,109,357-361. 

[10]  Tan, Z.M., Aggarwal, N., Cowls, J., Morley, J., Taddeo, M.,&Floridi, L.(2021). The ethical debate about 

the gig economy: A review and critical analysis. Technology in Society,65,101594. 

[11]  Dokko,J., Mumford,M.,& Whitemore Schanezenbach,D.(2015). Workers and the online gig economy. The 

Hamilton Project,1-8. 

[12]  Lehdonvirta,V.(2018). Flexibility in the gig economy: managing time on three online piecework platforms. 

New Technology, Work and Employment,33(1),13-29. 

[13]  Thompson,B.Y.(2018). Digital Nomads Employment in the Online Gig Economy.Glocalism. 

[14]  Benson, A.,Sojourner, A.,&Umyarov, A.(2020). Can reputation discipline the gig economy? Experimental 

evidence from an online labour market. Management Science,66(5), 1802-1825. 

 

 

 

 


